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CLEANING CHEMICALS AND TOOLS 

CHEMICAL SAFETY 
 

  • Cleaning chemical products serve an important purpose in restaurants – keeping the 
restaurant clean and safe for guests and team members.  

• Used inappropriately, chemicals can cause illness or impairment ranging from minor 
irritation to severe injury and death. 

• All chemical safety issues should be immediately reported to your franchisee, 
manager, or supervisor. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHEMICAL 
EXPOSURE 

 • In case of an emergency it is important to know the following information: 
– The person’s age, weight, and condition 
– The name of the product, or chemical 

– When exposure or swallowing happened 
– The amount of exposure or quantity swallowed 

• Don’t administer First Aid yourself. Call an expert! 

– The National Poison Control Center 1-800-222-1222 
– Emergency 911 

• DO NOT make a person vomit unless told to do so by Poison Control. 
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GENERAL CLEANING PROCEDURES 

 
 
 
 
 

ALWAYS…  • Make sure that all personal protective equipment (PPE) is 
stocked and easily accessible. 

• Remember to unplug equipment operated by electricity 
before cleaning. 

• Follow the instructions for each cleaning product as written 
on the manufacturer’s label. 

• Use a test strip to measure the level of sanitizer in your 
sanitizing pails and dish sinks. 

• Wash hands immediately after handling chemicals. 
 

 

NEVER…  • Use boiling water for cleaning jobs. Someone could be 
burned. 

• Spray cleaning chemicals of any kind directly onto surfaces 
inside the food prep area or dining room. 

– Spray directly onto the towel, away from people, food, 
and food surfaces. 

• Mix chemicals together. 
• Use cloth towels when cleaning the restrooms; only paper 

towels. 
• Use iodine as a sanitizing chemical.  

- Iodine is no longer used in our restaurants and should 
not be included in your cleaning supplies. 

• Soak towels in bleach as bleach is no longer permitted in our 
restaurants. 
 

 

TERMS AND 
DEFINITIONS 

 • Cleaning: Cleaning is the complete removal of food and soil 
using an appropriate chemical under recommended 
conditions.  

– Thoroughly cleaning food contact surfaces is important in 
removing organic matter so that sanitization can occur, 
and pathogenic microorganisms cannot accumulate. 

• Sanitizing: Removing microscopic organisms to levels 
considered safe. 

• Dis infecting: Destroying all microorganisms. 
• Personal Protective Equipment (PPE): Equipment worn to 

minimize exposure to hazards that cause serious workplace 
injuries and/or illnesses, such as chemicals. 

o Single-use gloves 
o Biohazard Kits 
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 SANITIZING 
Food Contact Surfaces 

DISINFECTING 
Non-Food Contact Surfaces 

WHAT IT IS • The reduction of microorganisms to a safe 
level. 

• The removal or destruction of 
microorganisms. 

WHERE IT IS 
REQUIRED 

• All food contact surfaces, such as small 
wares, food processing equipment, and 
countertops. 

• Non-food contact surfaces, such as walls, 
dining room fixtures, restroom surfaces, and 
door handles. 

CHEMICALS 
WE USE 

• Quat (Quaternary Ammonium Chlorides) 
– Quat sanitizer is diluted to 200-400 

PPM. Wares are submerged for 1 
minute and then air dried. 

• Peroxide Disinfectant Cleaner 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SANITIZING VS. DISINFECTING 
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CLEANING CHEMICALS 

 
 
 
 
 
 
 
 
 
 

CLEANING 
CHEMICALS 

 Wingstop uses SSDC cleaners and chemicals. Here are the types 
of chemicals most commonly used: 

 

  • Detergent 
• Sanitizer 
• Window Cleaner 
• Degreaser 

• Floor Cleaner 
• Restroom Cleaner 
• Hand Soap 
• Disinfectant 

 

LABELING 
CLEANING 
CHEMICALS 

 • Original containers storing poisonous or toxic chemicals must 
have a legible manufacturer’s label, in addition to the 
Material Safety Data Sheet (SDS) stored in the SDS binder 
for each chemical. 

• Containers and spray bottles for cleaning chemicals that 
were mixed from bulk supplies must be clearly labeled, 
identifying the common name of the solution. 
- Labeling helps avoid chemical contamination of food 

and ensures that all chemical materials are properly 
used. 
 

 

STORING 
CLEANING 
CHEMICALS 

 • You must store cleaning chemicals 6” off the floor, separately 
from food and utensils.  
- If a separate area is not feasible, chemicals must be 

stored beneath the above items to eliminate possible 
contamination. 

• Warning: Chemicals may not be stored anywhere in the food 
preparation area, including hand sanitizers and lotions.  

– Hand soap must be in a container with a hand activated 
pump or dispenser. 

• All chemicals must be stored in the rear of the restaurant 
away from food products. 

• All chemicals must be tightly sealed, to prevent spilling in 
storage. 
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SAFETY DATA 
SHEETS 

 • Every Wingstop should have a SDS notebook supplied by 
SSDC.  

• Once received it is the responsibility of the operator to keep 
the book updated. 

• A SDS provides the information on safe use, handling, and 
potential hazards of a product. 

– The information assists with the proper response in the 
event of an emergency. 

• An SDS sheet is needed for every approved chemical or 
cleaning chemical in the restaurant. 
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The following is the approved chemical program for Wingstop Restaurants. It is not permitted to use 
chemicals outside of what is listed below, as these are part of our SSDC program. 
 

DETERGENT A detergent can be used to clean utensils, non-food and food contact surfaces, 
walls, equipment, and in some cases may be used as hand soap. It can also be 
used as a glass cleaner, if and only if, a squeegee is used to remove the solution. 

Uses Dishwashing, green bucket, clean the chicken cooler, general cleaning, some FOH 
floors (unfinished floors). 

Dilution Self-diluting 

Dispenser Wall-mounted unit on the triple sink 

Generic Name Dish detergent 

Product Name Super Rave 

Advantages Easy to use, consistent, no measuring 

Concentration/Preparation Self-diluting; fill sink with hot water while using wall-mounted dispenser 

Received As (2) 1-gallon flat jugs 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Sink, green pail, or spray bottle 

Prepared Shelf Life 2 hours or until dirty 

Usage 

 

• Scrape or rinse all excess food particles from items before washing. 
• Submerge pots, pans, and utensils into detergent solution. 
• Wash items thoroughly with sponge, cloth, or scrub pad, and rinse with clean 

water. 
• Submerge in appropriate sanitizer solution for 60 seconds (120 seconds for the 

state of Wisconsin). 
• Remove and let air dry. 

Cautions • May cause eye and skin irritation. See MSDS for full details. 
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SANITIZER All food contact surfaces in the restaurant must be sanitized to reduce harmful 
microorganisms to a safe level.  
At Wingstop, the approved sanitizer is Quat (Quaternary Ammonium Chlorides). 

Uses Sanitizing dishes, sanitizing food contact surfaces, sanitizer solution pails. 

Dilution Self-diluting, but always check for 200-400 ppm dilution with a quat strip 

Dispenser Wall-mounted unit on the triple sink. Spray bottles are prohibited. 

Generic Name Quat 

Product Name Super San 

Advantages Multiple applications, stable, soluble, cost-effective, non-corrosive, odorless 

Concentration/Preparation 200-400 ppm in 75°F (24°C) to 120°F (49°C) water 

Received As (2) 1 gallon flat jugs 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Sink, red pail. Spray bottles are prohibited. 

Prepared Shelf Life 2 hours 

Usage 
 

 

• Scrape, flush, or presoak articles (whether mobile or stationary) to remove food 
particles and soil. 

• Thoroughly wash articles with an appropriate detergent or cleaner. 
• Rinse articles thoroughly with clean water. 
• Sanitize by immersing articles for at least 60 seconds (200 – 400 ppm active 

quat or equivalent dilution).  

– Articles too large for immersing must be thoroughly wetted by rinsing or 
swabbing. 

• Remove immersed items from solution to drain and then air dry.  

– Non-immersed items must also be allowed to air dry. 

Cautions Causes digestive track, eye, and skin burns. Harmful if swallowed. May be harmful 
if absorbed through the skin. See SDS for full details. 
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WINDOW CLEANER Alcohol-based cleaners will not discolor window treatments, it provides a beading 
action instead of sheeting action that reduces evaporation, and will not react with 
chlorine bleach. 

Uses Windows, most non-food surfaces 

Dilution Full strength 

Dispenser 3.1 gallon box with twist valve spout 

Generic Name Glass and Multi-Surface Cleaner 

Product Name Multisheen RTU 

Advantages Non-streaking, quick drying 

Concentration/Preparation Fill spray bottle without diluting 

Received As (1) 3.1 gallon bag in box dispenser 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage During operating hours, store in spray bottles near access point to dining room on 
shelving away from food surfaces or products or on wall-mounted chemical spray 
bottle storage bracket. 

Prepared Shelf Life Not applicable 

Usage 

 

Spray on paper towel and wipe onto clean surface. Follow with a dry paper towel if 
needed. 

Cautions May cause eye irritation. See SDS for details. 
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DEGREASER The degreasing product we use in the restaurant is highly concentrated, completely 
soluble in water, and safe to use on stainless steel, ceramic, plastic, and glass 
surfaces. NOT FOR USE ON FOOD CONTACT SURFACES, TABLES OR 
COUNTERS. 
Used for both back-of-house and front-of-house degreasing jobs, depending on 
the strength of the concentration. 

– Degreasers should only be used for tough jobs or spot cleaning. 

Uses Heavy cleaning and grease removal 

Dilution Full strength or diluted, as job requires 

Dispenser 3.1 gallon box with twist valve spout or 1 gallon wall mount 

Generic Name Degreaser 

Product Name Inside Out 

Advantages Highly concentrated, designed for a wide range of applications at different dilution 
rates. 

Concentration/Preparation Full strength or diluted 

Received As (1) 3.1 gallon box or (2) 1 gallon flat jugs 

Storage Dry storage away from food items and below all other items 

Prepared Storage 32 oz. spray bottles marked for FOH or BOH 

Prepared Shelf Life Not applicable 

Usage 
 

 

DO NOT USE on painted or decorative aluminum surfaces. 
All-Purpose Spray-and-Wipe Cleaner 
• 3.1 gallon box - Add 1-2 oz. Inside Out to spray bottle and fill with water 
• 1 gallon jug – Fill through auto-diluting dispenser. 
• Spray and wipe soiled surfaces clean. 
Cement and Dumpster Areas (Scrubbing Method) 
• Dilute one part Inside Out with one part water. For heavy soil build-up, apply 

full-strength to the dry surface and repeat as needed. 
• Apply with pump up sprayer, foam gun, watering can, or mop. 
• Let stand for 5 minutes. 
• Agitate with deck brush. 
• Pick up soiled solution with a wet vac and dispose of in a sanitary sewer (not 

floor drains) or use an absorbent to pick up solution and dispose of in the trash. 
Help protect the environment by observing all applicable regulations for disposal. 
Do NOT dispose of product or rinse in storm drains or other waterways. 
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DEGREASER 
continued 

Ovens & Grills 
Do not dilute; use full-strength. 
• Fill sprayer bottle with Inside Out. 
• Allow surface to cool, then spray on soiled surface to be cleaned. 
• Let stand for two minutes. 
• Agitate with abrasive pad, scrub brush, etc. 
• Wipe off loose soil with paper towel or cloth. 
• Rinse with water. 
Repeat steps if necessary. 
 
IMPORTANT: Never use degreaser in the fryer well, on the fryer baffles, or on fryer 
baskets. Part of the degreaser will always remain and contaminate the shortening 
and our food. 

Cautions May cause eye irritation. See SDS for full details. 
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CLINGING 
DEGREASER 

All restaurants face stubborn soils and difficult areas to clean. The longer 
lasting cling of SSDC Clinging Degreaser allows the solution to breakdown 
grease which minimizes scrubbing and saves you time. Use as a pre-
treatment for difficult, baked-on grease or as a general degreaser in hard-
to-reach areas.     

Uses Degreaser 

Dilution This product is sold READY TO USE. 

Dispenser 1 quart spray bottle 

Generic Name Degreaser 

Product Name Clinging Degreaser 

Advantages  Ready-to-use 
 Aluminum safe 
 No personal protective equipment required 
 Global formula 
 Patent-pending clinging formula 

Concentration/Preparation NA 

Received As (4) 1 quart spray bottles 

Storage Keep out of reach of children. Store in accordance with local regulations 

Prepared Storage 32 oz. spray bottles marked for FOH or BOH 

Prepared Shelf Life During operating hours, store near access point to dining room on shelving 
away from food surfaces or products or on wall-mounted chemical spray bottle 
storage bracket. 

Usage 
 

 

DIRECTIONS FOR USE:  
Ready-to-Use: Spray on surface and allow product to dwell for 5 to 10 
minutes then wipe. For tough to remove soils dwell time may be extended 
and scrub pads used.  
IMPORTANT: 
Not recommended for use on decorative, polished aluminum surfaces. 
Some dulling may occur if used on aluminum without thorough rinsing. 
Avoid food contamination during application and storage. All food contact 
surfaces must be thoroughly rinsed with potable water after use of this 
product. 
 
Cautions: 
KEEP OUT OF REACH OF CHILDREN. For Institutional Use Only. Not a 
hazardous substance or mixture. 
PRECAUTIONARY STATEMENTS 
PREVENTION: Wash hands thoroughly after handling. Store in accordance 
with local regulations. Please help protect the environment by observing 
all applicable regulations for disposal. Do not allow product to enter storm 
drains or other waterways. 
RESPONSE: Get medical advice/attention if you feel unwell. See SDS for 
full details. 
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FLOOR CLEANER 

Uses BOH floors and some FOH floors 

Dilution 1 packet to 4 gallons of water or self-diluting 

Dispenser Individually packaged or wall mount 

Generic Name Floor Cleaner 

Product Name Track 

Received As 2 oz. packets or two 1 gallon flat jugs 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Not applicable 

Prepared Shelf Life Immediate use 

Usage 

 

 

Mix 1 packet (2 ounces) of product with 4 gallons of hot water. 
• Sweep floor. 
• Place WET FLOOR signs. 
• BOH Floor Cleaning 

– Spread Track solution over floor  
– Scrub with a deck brush 

– Squeegee dirty water into floor drains 
– Finish floor with a damp mop to pick up any remaining solution 
– Rinse mop and mop bucket 

• FOH Floor Cleaning 
– Only for unfinished concrete floors 
– Wet mop floor with Track solution 

– Wring mop into bucket to dry mop 
– Mop up solution from the floor and wring into mop bucket 

Cautions Causes eye irritation. May cause skin irritation. See SDS for full details. 
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FLOOR CLEANER 

Uses FOH floors 

Dilution 1 packet to 4 gallons of water or self-diluting 

Dispenser Individually packaged or wall mount 

Generic Name Floor Cleaner 

Product Name Track 

Received As 2 oz. packets or two 1 gallon flat jugs 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Not applicable 

Prepared Shelf Life Immediate use 

Usage 

 
 

Mix 1 packet (2 ounces) of product with 4 gallons of hot water. 
• Sweep floor. 
• Place WET FLOOR signs. 
• BOH Floor Cleaning 

– Spread Track solution over floor  
– Scrub with a deck brush 

– Squeegee dirty water into floor drains 
– Finish floor with a damp mop to pick up any remaining solution 
– Rinse mop and mop bucket 

• FOH Floor Cleaning 
– Only for unfinished concrete floors 
– Wet mop floor with Track solution 

– Wring mop into bucket to dry mop 
– Mop up solution from the floor and wring into mop bucket 

Cautions Causes eye irritation. May cause skin irritation. See SDS for full details. 
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RESTROOM 
CLEANER 

The restroom cleaning solution comes premixed and is used straight from the bottle. 

Uses All restroom surfaces 

Dilution Full strength 

Dispenser Spray bottle 

Generic Name Disinfectant 

Product Name TB Disinfectant Cleaner 

Advantages One product to clean most restroom surfaces (will clean all typical Wingstop 
restroom surfaces) 

Concentration/Preparation Not applicable 

Received As (6) 1 quart bottles 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage During operating hours, store near access point to dining room on shelving away 
from food surfaces or products or on wall-mounted chemical spray bottle storage 
bracket. 

Prepared Shelf Life Not applicable 

Usage 

 

READY TO USE. Use in a well-ventilated area. 
• Hold bottle 4-6 in. (10-15 cm) from surface and spray. 
• Allow contact with surface for 2-5 minutes.  
• Wipe off. 

Cautions Causes eye irritation. May cause skin irritation. See SDS for full details. 
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PEROXIDE 
DISINFECTANT AND 
GLASS CLEANER RTU 

The ready-use-use formula simplifies the overall cleaning process and reduces the 
number of cleaning products required to clean and disinfect. 

Uses For Cleaning & Disinfecting: Glass, Stainless, Sinks, Walls, Tables, Counters, Door 
Knobs, Touch Screens 
For Restroom Cleaning: Sinks, Urinals, Toilets/Toilet Bowls, Porcelain Tile Walls, 
Other Hard, Nonporous Walls 

Dilution This product is READY TO USE, no further dilution is required. 

Dispenser Spray bottle 

Generic Name Disinfectant 

Product Name Peroxide Disinfectant and Glass Cleaner RTU 

Advantages One product to clean multiple surfaces, including restrooms 

Concentration/Preparation Not applicable 

Received As (6) 1 quart bottles 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage During operating hours, store near access point to dining room on shelving away 
from food surfaces or products or on wall-mounted chemical spray bottle storage 
bracket. 

Prepared Shelf Life Not applicable 

Usage 

 

READY TO USE: Use in a well-ventilated area. 
FOR USE AS A MULTI-SURFACE CLEANER / DISINFECTANT OR RESTROOM 
CLEANER / DISINFECTANT: 
Pre-Clean heavily soiled areas. Apply by coarse trigger sprayer to hard, non-
porous surfaces. Spray 6-8 inches from the surface; making sure to wet surfaces 
thoroughly. All surfaces must remain wet for the required time indicated in the 
directions for use. Wipe surfaces dry with a sponge, mop, or cloth (or allow to air 
dry). Rinsing is not necessary on non-food contact surfaces. 
SANITIZING NON-FOOD CONTACT SURFACES: Pre-Clean heavily soiled areas. 
For non-food contact sanitization, apply by coarse trigger sprayer to hard, non-
porous surfaces. Spray 6-8 inches from the surface; making sure to wet surfaces 
thoroughly for at least 90 seconds. Wipe surfaces dry with a sponge, mop, or cloth 
(or allow to air dry). 
FOR USE AS A VIRUCIDE*: Pre-Clean heavily soiled areas. Apply by coarse trigger 
sprayer to hard, non-porous environmental surfaces. Spray 6-8 inches from the 
surface; making sure to wet surfaces thoroughly. All surfaces must remain wet for the 
required time indicated. Wipe surfaces dry with a sponge, mop, or cloth (or allow to 
air dry). 
*Kills in the time indicated according to the ASTM Standard Test Method for 
Efficacy of Virucidal Agents 
Intended for Inanimate Environmental Surfaces modified in presence of 5% blood 
serum. 
• *See product label for directions for use and a complete list of organisms and 

contact times. 

Cautions FOR COMMERCIAL USE 
PRECAUTIONARY STATEMENTS 
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HAZARDS TO HUMANS AND DOMESTIC ANIMALS CAUTION: Causes 
moderate eye irritation. Avoid contact with eyes or clothing. Wash 
thoroughly with soap and water after handling and before eating, drinking, 
chewing gum, using tobacco or using the toilet. 
FIRST AID 
IF IN EYES: Hold eye open and rinse slowly and gently with water for 15 - 20 
minutes. Remove contact lenses,  
if present, after the first 5 minutes, then continue rinsing. Call a poison 
control center or doctor for treatment advice. Have the product container or 
label with you when calling a poison control center or doctor or going for 
treatment.   
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LAGARDE HAND 
SOAP 

Liquid hand soap is required at hand washing sinks in the kitchen and the 
restrooms. 

Uses Washing hands 

Dilution Not applicable 

Dispenser Automatic or hand operated pump 

Generic Name Hand soap 

Product Name LaGarde 

Received As (6) 800 ml pouches 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Not applicable 

Prepared Shelf Life Not applicable 

Usage 
 

Dispenser Loading: 
• Open dispenser. 
• Insert product pouch and nozzle tip. 
• Fold down corners on top of bag. 
• Close dispenser. 
Washing Hands: 
• Wet hands with warm water. 
• Apply soap. 
• Lather your hands for 20 seconds, washing the palms, back of the hands, 

fingernails, and up to the elbow. 
• Rinse hands. 
• Dry hands with paper towels or warm air dryer. 

Cautions Causes eye irritation. See SDS for full details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CLEANING CHEMICALS AND TOOLS 

©2021 WF LLC  Page 18 

ALPHASAN HAND 
SANITIZER 

AlphaSan Hand Sanitizer is an alcohol based hand sanitizer, designed to eliminate 
most viruses and bacteria from hands. Proven to kill common food borne bacteria, 
AlphaSan Hand Sanitizer is an effective supplement to hand washing for added 
protection against flu virus. 

Uses Skin antiseptic 

Dilution This product is sold READY TO USE 

Dispenser 800 mL pouch 

Generic Name Hand Sanitizer 

Product Name AlphaSan Hand Sanitizer 

Advantages An effective supplement to regular hand washing. AlphaSan Hand Sanitizer meets 
FDA Food Code Recommendations 

Concentration/Preparation NA 

Received As (6) 800 mL pouches 

Storage Keep away from heat and sources of ignition. Keep in cool, well-ventilated place. 
Keep away from oxidizing agents. Keep out of reach of children. Keep container 
tightly closed. Store in suitable labeled container.  

Prepared Storage NA 

Prepared Shelf Life NA 

Usage 
 

 

Dispenser Loading 
• Open dispenser 
• Insert product bag and nozzle tip 
• Fold down corners on top of bag 
• Close dispenser 
Hand Sanitizing  
• Apply liberal amount into hand 
• Spread by rubbing hands together 
• Rub to dryness with attention to area around the nails and between fingers 

 

Cautions For external use only. FLAMMABLE, keep away from fire or flames, heat, sparks 
and sources of static discharge. Do not use in eyes. When using this product, if in 
eyes, rinse promptly and thoroughly with water. Discontinue use if irritation and 
redness develop. Stop use and ask a doctor if eye or skin irritation or redness occurs 
for more than 72 hours. Keep out of reach of children. If swallowed, get medical 
help or contact a Poison Control Center right away. THIS PRODUCT IS NOT A 
SUBSTITUTE FOR HANDWASHING WITH SOAP AND WATER. See SDS for full 
details.  
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PINK SUDS Liquid dish detergent. 

Uses Washing dishes, general cleaning, hand washing 

Dilution Dishwashing – 2 cups in a ²̷₃ full sink of hot water 
General cleaning – 2 capfuls in a 2 quart green pail 
Hand washing – undiluted in a reservoir soap dispenser 

Generic Name Pink Soap 

Product Name Pink Suds 

Received As (4) 1 gallon jugs 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Not applicable 

Prepared Shelf Life 2 hours as a dish detergent 

Usage Add 1/2 oz. of PINK SUDS™ to 1 to 2 gallons of water in wash basin or sink. 
Wash dishes as usual, rinse, wipe, or drain dry.  
For exceptionally greasy ware, a small addition of more PINK SUDS™ may be 
desired. 

Cautions Causes eye irritation. See SDS for full details. 
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KAY VEGI WASH Veggie wash. 

Uses Washing vegetables, general cleaner. 

Dilution 1 packet in half sink of cold water 

Generic Name Veggie Wash 

Product Name Kay Vegi Wash 

Received As 100 packs 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Not applicable 

Prepared Shelf Life 2 hours 

Usage Add 1 packet in half sink of cold water. 
Rinse vegetables (carrots and celery) thoroughly. 

Cautions Causes eye irritation. Wash hands thoroughly after handling. 
See SDS for full details. 
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ANTIMICROBRIAL 
FRUIT AND 
VEGETABLE 
TREATMENT 

Antimicrobial Fruit & Vegetable Treatment reduces 99.9% of the 
pathogens E. coli, Listeria and Salmonella* in produce wash or process 
water.* Water alone does not kill pathogens.  
 
Antimicrobial Fruit & Vegetable Treatment, at its registered use 
concentration, does not impart any off-flavor or odor. All components are 
Generally Regarded As Safe (GRAS) or have been cleared by the FDA for 
the intended use in a no-rinse application. 
 
* Pathogens: Escherichia coli O157:H7, Listeria monocytogenes and 
Salmonella enterica 
** For fruit and vegetable raw agricultural commodities (RACs) when 
used according to the label instructions 

Uses Sanitizer 

Dilution This product needs to be diluted with water only 

Dispenser 1 gallon bottle 

Generic Name Veggie Wash 

Product Name Antimicrobial Fruit & Vegetable Treatment 

Advantages FDA-clearance and EPA-registered – EPA Reg. No. 1677-234. Effective on both 
whole and further processed produce; Reduces harmful pathogens* on the surface 
of fresh cut produce and in wash water; removes waxes and residues; Reduces 
spoilage organisms; No rinse required 

Concentration/Preparation Ounces of concentrate per gallon of water:  0.75 – 1.00 
Dilution Ratio (parts concentrate: parts water): 1:170 – 1:128 
 

Received As (4) 1 gallon bottle 

Storage Keep away from storage bases. Keep out of reach of children. Store in suitable 
labeled containers.  

Prepared Storage Used with the Ecolab AFVT dispensing system at the Back of House 3-Compartment 
Sink 

Prepared Shelf Life NA 

Usage 

 

Dispense Antimicrobial Fruit & Vegetable Treatment into the sink. 
Submerge and agitate fruits and vegetables for a minimum of 90 seconds. 
Drain thoroughly and allow to air dry. No rinse required. 
 

Cautions Warning: Harmful in contact with skin. May cause an allergic skin 
reaction. Causes serious eye irritation. 
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Prevention: Avoid breathing dust/ fume/ gas/ mist/ vapors/ spray. Wash 
skin thoroughly after handling. Contaminated work clothing must not be 
allowed out of the workplace. Wear protective gloves/ protective 
clothing/ eye protection/ face protection. 
Response:  IF ON SKIN: Wash with plenty of water. Call a POISON 
CENTER/doctor if you feel unwell. IF IN EYES: Rinse cautiously with water 
for several minutes. Remove contact lenses, if present and easy to do. 
Continue rinsing. If skin irritation or rash occurs: Get medical attention. 
See SDS for full details 
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CARAVAN DRAIN 
PACKETS 

These water soluble packets contain natural digesting agents that attack 
built up organic waste to facilitate clean, free-flowing drain lines. By 
eliminating the food source, Caravan Drain packets reduces the 
occurrence of fruit flies and other unwanted pests, providing a more 
sanitary work environment. Suitable for use on floor drains, sinks, 
showers, garbage disposals & septic tanks. 
 

Uses Drain cleaner 

Dilution This product is sold READY TO USE 

Dispenser 0.79 lbs packet 

Generic Name Drain Cleaner 

Product Name Caravan Drain Packets 

Advantages Eliminate odors, dissolves organic waste buildup and maintains clean and clog free 
drain lines 

Concentration/Preparation NA 

Received As (4) 1.11lb jars, (36) 0.79 lbs packets each 

Storage Keep away from storage bases. Keep out of reach of children. Store in suitable 
labeled containers.  

Prepared Storage Used with the Ecolab AFVT dispensing system at the Back of House 3-Compartment 
Sink 

Prepared Shelf Life NA 

Usage 

 

Usage:   
DIRECTIONS FOR USE:  
Note: Do not remove water-soluble covering.  
Sinks: Place 1 Caravan Drain Packet on top of drain. Run water and allow 
the packet to completely dissolve. Repeat application daily, weekly or 
monthly to prevent build up.  
Drain Treatment: To restore flow in sluggish drains, apply 1 to 2 packets 
daily. For regular maintenance, apply 1 packet to affected drains once a 
week.  
Toilets: Add 1 packet per week. 
 
Cautions: 
KEEP OUT OF REACH OF CHILDREN. For Institutional Use Only 
PRECAUTIONARY STATEMENTS 
Prevention: Wash hands thoroughly after handling.  
Response: In case of eye/skin contact: Rinse with plenty of water. If 
swallowed: Rinse mouth. Get medical attention if symptoms occur. If 
inhaled: Get medical attention if symptoms occur. See SDS for full details. 
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STAINLESS STEEL 
LUBRICANT AND 
POLISH 

 

Uses Clean and polish non-food stainless steel surfaces 

Dilution Full strength 

Generic Name Not applicable 

Product Name Stainless Steel Lubricant and Polish 

Received As (6) 32 oz. spray bottles 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage Not applicable 

Prepared Shelf Life Not applicable 

Usage 
 

Spray onto a paper towel and wipe onto non-food stainless steel surfaces. Wipe 
off and repeat as necessary. 

Cautions HARMFUL OR FATAL IF SWALLOWED. Do not ingest. Wash hands thoroughly 
after handling. See SDS for full details. 
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CLEAN FREEZE 
WALK-IN FREEZER 
CLEANER 

Unique cleaning and melting ingredients easily remove frozen food soil at 
freezer temperatures. Cleans without thawing or scraping. For use on 
freezer and cooler walls, shelves and floors. 
 

Uses Cleaning product 

Dilution This product is sold READY TO USE 

Dispenser ½ gallon bottle 

Generic Name Freezer Cleaner 

Product Name Clean Freeze Walk-In Freezer Cleaner 

Advantages • Effectively removes unsightly soils, leaving freezer walls, shelves, and 
floors clean and odor-free. 
• Clean Freeze formula significantly reduces the risk of food spoilage 
during cleaning by eliminating the need for defrosting freezer. 
• Saves labor and time by eliminating scraping. 
• Nonflammable, noncorrosive formula. 
• Easy to use – just apply; let stand; wipe or mop. 

Concentration/Preparation NA 

Received As (4) ½ gallon bottles 

Storage Keep out of reach of children. Store in accordance with local regulations 

Prepared Storage During operations hours, store near access point to dining room on shelving away 
from food surfaces and products. 

Prepared Shelf Life NA 

Usage 

 

DIRECTIONS FOR USE:  
1. Remove all unpacked food from area to be cleaned. 
2. Do not dilute. Apply product directly to floors and walls by spraying, 
mopping or sponging. 
3. Depending on the amount of soil and ice present, allow CLEAN FREEZE 
to penetrate for 10 to 20 minutes. 
4. Use a mop, deck brush or sponge to loosen and remove soil.  
5. Squeegee and dry mop area to remove excess liquid. 
6. If necessary, wipe area with clean dry cloth to remove any remaining 
residue. 
Please help protect the environment by observing all applicable 
regulations for disposal. Do NOT dispose of product or rinse in storm 
drains or other waterways. 
 
Cautions: 
KEEP OUT OF REACH OF CHILDREN. For Institutional Use Only 
PRECAUTIONARY STATEMENTS 
PREVENTION: Wash hands thoroughly after handling. 
RESPONSE: Get medical advice/ attention if you feel unwell. See SDS for 
full details. 
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MAGNESOL  

Uses Food grade shortening filter chemical. 

Dilution On a 5-fryer system (all large), the measurements are: 
- #5: 8 oz. 
- #4: 12 oz. 
- #3: 12 oz. 
- #2: 14 oz. 
- #1: 14 oz. 

Generic Name Filter powder 

Product Name Magnesol 

Received As 22 lb. case (powder) 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 
Recommend storing in plastic container with wheels for easy movement. 

Prepared Storage Not applicable 

Prepared Shelf Life Not applicable 

Usage Disperse into shortening and then remove via filter machine and .3 micron filter. 
 

Cautions Poses little to no health hazards. See SDS for details. 
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DISINFECTANT A disinfectant refers to any antimicrobial chemical applied for the purpose of 
destroying microorganisms. 

Uses Disinfect non-food contact surfaces 

Dilution Full strength 

Dispenser Spray bottle 

Generic Name Disinfectant 

Product Name TB Disinfectant Cleaner 

Advantages One product to clean most restroom surfaces (will clean all typical Wingstop 
restroom surfaces). 

Concentration/Preparation Not applicable 

Received As (6) 1 quart bottles 

Storage Dry storage away from food items, below all other items, and 6" off the floor. 

Prepared Storage During operating hours, store near access point to dining room on shelving away 
from food surfaces or products or on wall-mounted chemical spray bottle storage 
bracket. 

Prepared Shelf Life Not applicable 

Usage 

 

READY TO USE. Use in a well-ventilated area. 
• Hold bottle 4-6 in. (10-15 cm) from surface and spray. 
• Allow contact with surface for 2-5 minutes.  
• Wipe off. 

Cautions Causes eye irritation. May cause skin irritation. See SDS for full details. 

Mop bucket and floor cleaning TB Disinfectant Cleaner can be used to clean the mop bucket, mop head, and 
“finish” the floor: 
• Thoroughly rinse the mop bucket and mop head with water. 
• Add 1-2 gallons of hot water to the mop bucket. 
• Add TB Disinfectant Cleaner to the water. 
• Wet and wring mop head in the solution several times. 
• Mop BOH floor with a mostly dry mop. 
• Dump all mop bucket contents into mop sink, not floor drains. 
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STRIKE BACK 
OUTSIDE CLEANER 

Effective and easy way for exterior concrete cleaning of driveways, parking 
stalls, walkways, Patios  
and Dumpster Pads. 

Uses Degreaser 

Dilution Product needs to be diluted with water 
Driveways, Parking Stalls, Walkways, Patios and Dumpster Pad: 
Dilute 1 part (1 gallon/3.79 liters) Strike Back with 1 part (1 gallon/3.79 
liters) hot water, above 120°F (49°C) 

Dispenser 1 gallon bottle 

Generic Name Degreaser 

Product Name Strike Back Outside Cleaner 

Advantages Quickly removes grease and dirt from asphalt and concrete with minimal agitation 
and time. 

Concentration/Preparation Not applicable 

Received As (4) 1 gallon bottles 

Storage Keep out of reach of children. Store in accordance with local guidelines. 

Prepared Storage During operating hours, store near access point to dining room on shelving away 
from food surfaces or products or on wall-mounted chemical spray bottle storage 
bracket. 

Prepared Shelf Life Not applicable 

Usage 

 

DIRECTIONS FOR USE:  
Driveways, Parking Stalls and Dumpster Pad: 
1. Sweep and pick up any trash. Scrape up gum or other materials with a putty 
knife. 
2. Product must be diluted before use. Dilute 1 part (1 gallon/3.79 liters) Strike 
Back with 1 part (1 gallon/3.79 
    liters) hot water, above 120°F (49°C), to dry surface using a sprayer or 
sprinkler can, or pour directly from a 
    bucket. Make sure the soiled area is thoroughly covered, but avoid runoff. 
Repeat as needed. 
3. Deck brush if necessary. 
4. Let the cleaning solution sit for at least 3 hours or overnight, if possible.  
5. Pick up soiled solution with wet vac and dispose of in sanitary sewer or use 
absorbent and dispose of in trash. 
 
Walkways and Patios: 
1. Sweep and pick up any trash. Scrape up gum or other materials with a putty 
knife. 
2. Place a “CAUTION” sign near the area being cleaned. 
3. Product must be diluted before use. Dilute 1 part (1 gallon/3.79 liters) Strike 
Back with 1 part (1 gallon/3.79 liters) hot water, above 120°F (49°C), to dry 
surface using a sprayer or sprinkler can, or pour directly from a bucket. Make 
sure the soiled area is thoroughly covered, but avoid runoff. Repeat as needed. 
4. Scrub with a deck brush and let stand for a few minutes. 
5. Pick up soiled solution with wet vac and dispose of in sanitary sewer or use 
absorbent and dispose of in trash. 
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6. Use a floor squeegee to remove excess water. 
 
Please help protect the environment by observing all applicable regulations for 
disposal. Do NOT dispose of product or rinse in storm drains or other 
waterways. 

Cautions WARNING: Causes eye irritation.  
KEEP OUT OF REACH OF CHILDREN. For Institutional Use Only 
PRECAUTIONARY STATEMENTS 
PREVENTION: Wash hands thoroughly after handling. 
RESPONSE: IF IN EYES: Rinse cautiously with water for several minutes. 
Remove contact lenses, if present and easy to do. Continue rinsing. If eye 
irritation persists: Get medical attention. See SDS for full details 
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BIOHAZARD SPILL 
CLEAN-UP KIT 

Contains everything needed to clean up 1 biohazardous spill: Convenient 4 oz 
size TB Disinfectant Cleaner with sprayer; Nitrile gloves (2 pair); Red Z fluid 
solidifier (2 each); Scoop (1 each); Black disposal bags (2 each); Red 
disposal bags (2 each); Twist ties (2 each); Face mask (1 each); Shoe covers 
(1 each);. Bonded wipes (5 each); Apron (1 each); SDS for Red Z (1 each); 
Biohazard instruction sheet (1 each). 

Uses Cleaning product 

Dilution NA 

Dispenser Kit 

Generic Name Clean-Up Kit 

Product Name Biohazard Spill Clean-Up Kit 

Advantages •   An effective standardized cleaning and disinfecting procedure following a 
biohazard involving fluids.  
•   Helps protect employees involved with the cleanup of spills containing 
potential infectious material and helps employees comply with OSHA’s 
bloodborne pathogens standard. 

Concentration/Preparation Not applicable 

Received As 1 complete kit, sold individually 

Storage Keep out of reach of children. Store in cool, dry area. 

Prepared Storage During operating hours, store near access point to dining room on shelving away 
from food surfaces or products or on wall-mounted chemical spray bottle storage 
bracket. 

Prepared Shelf Life Not applicable 

Usage 

 

• One kit contains supplies needed for one spill 
• For clean-up directions, please see the Biohazard instruction sheet that is 

included in the kit 

Cautions See product SDS for TB Disinfectant Cleaner and Red Z Absorbent 
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CLEANING TOOLS 

TOOL FOH BOH REST 
ROOM MAINTENANCE/STORAGE 

PROTEIN SPILL 
KIT 

   • Used to capture and remove bodily fluids or items that 
came into contact with bodily fluids. 

• Instructions are included with the kit. 

BOH MOP

 
BLUE 

      • Clean and replace as needed.  
• Soak the mop head in dish detergent.  
• Rinse and wring out mop head into the bucket and empty 

the excess water from the bucket. 
• Rinse all mop heads at the end of each shift and air dry. 
• Store with mop head down and hang above mop sink to 

drip dry. 

FOH MOP 

 
YELLOW 

      • Clean and replace as needed.  
• Soak the mop head in dish detergent.  
• Rinse and wring out mop head into the bucket and empty 

the excess water from the bucket. 
• Rinse all mop heads at the end of each shift and air dry. 
• Store with mop head down and hang above mop sink to 

drip dry. 

MOP BUCKETS 

 

      • Empty the mop bucket into the mop sink and clean both 
the bucket and mop head with hot water. 

• When the water runs clear from the mop head it is clean. 

FOH BROOM 

 
YELLOW 

      • Hung in designated area near mop sink. 

BOH BROOM 

 
BLUE 

   • Store in designated area. 
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LOBBY/BOH 
DUST PAN 

 

   • Store in designated area. 
• These must be labeled either “BOH” or “Lobby” 

BOH FLOOR 
SCRUB BRUSH 

 

     • Store in designated area. 

 

 
  

TWO-COLOR 
LABELING 

 • Wingstop requires a two mop/broom system: one for the front of the house and one 
for the back of the house.  
- A third may be added as a restroom mop or broom. 

• Mops and brooms must be identified as being used for the Front of House or Back of 
house. Choose and implement a system your team members can follow: 
- Different colored handles 
- Written identifiers “FOH” or “BOH” on the handles. 
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TOOL MAINTENANCE/STORAGE 

DETERGENT 
BUCKET 
(GREEN)  

 

Store in designated area. 

SANITIZER 
BUCKET 
(RED)  

 

Store in designated area. 

BOH FLOOR 
SQUEEGEE 

 

Hung in designated area near mop sink. 

GREEN SCRUB 
PAD 

 

Purchase and replace green scrub pads as needed. 

GRAY SCRUB 
PAD 

 

Purchase and replace gray scrub pads as needed. Gray pads are heavy duty to clean items 
that build grease (like filter pan & baffles in the vent hood). 

CLOTH 
TOWELS 

 

Wingstop recommends a towel service to replenish and replace soiled towels. 
If a towel service is not used, set up the triple sink for washing dishes and wash towels. 
 - Rinse as much soil from the towel as possible. 

- Agitate towel in hot soapy water. Allow to soak if needed. 
 - Rinse towel. 
 - Sanitize towel in sanitizer solution. 
 - Air dry, by hanging towel to dry. 

PROTECTIVE 
SUPPLIES/BIO
HAZARD KIT 

 

Protective goggles, high temperature oil insulated gloves, latex gloves, respirator or similar 
(paint mask). 
 - Used for protecting team members during human spill/bodily fluid clean-up. 
 
Note: The Bio Hazard kit is intended to be used one time, in its entirity, to properly 
protect team members. The kit is considered used and should be replaced the moment 
it is opened. 
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PREVENTING 
CONTAMINATION 

 • Cleaning tools such as brooms, mops, squeegees, wet/dry vacuums, and 
similar equipment can become breeding grounds for pathogens that could 
be transferred to food. Follow these procedures to prevent contamination: 

– Store tools so they do not contaminate food, equipment, utensils, and 
linens. 

– Store tools in an orderly manner that facilitates cleaning of the 
maintenance equipment storage area. 
 

MOP STORAGE  • Hang mops mop side up to thoroughly drain and dry them after use. 
• Mop buckets must be completely empty when stored; no standing water or 

chemicals. 
• Wet mops and full mop buckets can be a breeding ground for mildew, 

bacteria and pests, like small flies. 
• Store mops in a cool, dry place. 
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